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WHAT IS SYNC?

SYNC is a leading-edge entertainment and 
communications solution — one that lets drivers 
and passengers take full advantage of their 
mobile phones and digital media players 
while their hands are on the wheel and their 
eyes are on the road, thanks to state-of-the-art 
voice-activation technology. 

SYNC delivers a unique in-vehicle experience with voice-activated calling, hands-free conversations and 
digital media player control with easy-to-use voice commands. Inspired by the chaotic world outside your 
vehicle, SYNC brings complete control to the inside, giving you the ability to stay completely in touch. 
SYNC is advanced technology that’s both functional and fun. 

You talk — SYNC listens.

SYNC’s sophisticated technology allows you to activate and control a variety 
of portable digital media players and Bluetooth®-enabled mobile phones with 
simple voice commands.

WARNINGWARNING: Driving while distracted can result in loss of vehicle control, accident and injury. 
Ford strongly recommends that drivers use extreme caution when using any device that may take 
their focus off the road. The driver’s primary responsibility is the safe operation of their vehicle. 
Only use cell phones and other devices not essential to the driving task when it is safe to do so.

SYNC IT AND STOW IT, THE 
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WHAT SYNC IS…

A cooperative effort between Ford Motor Company and Microsoft, 
this exclusive technology allows customers seamless connection to 
their personal electronic devices including:

•  Bluetooth-enabled •  Digital media  •  USB storage
mobile phones  players  devices

Fluent in three languages, American English, North American Spanish 
and Canadian French, SYNC is also ready for the future. As upgrades 
and new devices are developed, SYNC will be upgraded by simply 
downloading updates from the Web or by visiting a Ford, Lincoln or 
Mercury dealership.

SYNC is an in-car, voice-activated 
entertainment and communications 
system that is revolutionizing the way you 
interact with your digital media player and 
Bluetooth®-enabled mobile phone. 

•   Voice-activated 
hands-free calling

•  Instant voice 
recognition

•  Uninterrupted 
connections

•  Audible text 
messages*

•   Automatic 
phonebook 
transfer*

•  Multilingual 
intelligence

•   Voice-activated 
digital media 
player music 

•   Support for popular 
players and formats

•  Bluetooth 
streaming audio*

•  USB device 
charging*

•   State-of-the-art 
software to 
grow with you

WHAT SYNC ISN’T…
SYNC is not a digital music storage device, nor is it a mobile 
phone. SYNC works with these things, which are provided by 
one of the vehicle occupants.

A List of SYNC Features:

SYNC fully integrates your Bluetooth-enabled mobile phone and 
digital media player to provide:

Vehicles with SYNC

SYNC is coming this fall to the following 
2008-model Ford vehicles:

FORD 

Edge       
Fusion
Focus
Taurus
Taurus X
Explorer
Sport Trac

LINCOLN

MKZ
MKX

MERCURY

Mountaineer
Sable
Milan

* Availability determined by phone/device capability.

FAST FACTSFAST FACTSFAST FACTS
If a mobile phone is Bluetooth-enabled, 
it will most likely connect with SYNC. Refer 
to SyncMyRide.com for an up-to-date list 
of phones tested for use with SYNC.

Digital media players connect with SYNC 
via the USB port or the auxiliary audio 
input jack.

For a device to connect with SYNC, 
it must be Bluetooth-enabled for 
wireless connection, or it must have a 
USB 2.0 connection for connecting and 
recharging digital media devices. While 
digital media devices can also connect 
via the auxiliary audio input jack, they 
will not recharge and will not respond to 
voice commands.
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ELEMENTS OF THE SYSTEM

Bluetooth is a wireless technology that helps SYNC know what device is in the vehicle, what band it can 
communicate on and how to accomplish that communication. More on Bluetooth in a moment. To satisfy our 
technology enthusiasts, here are some of the components and technologies used by SYNC:

SYNC is actually the name given to a group of technologies that work together to accomplish the tasks at hand. 
For instance, Bluetooth®.

How Does It Work?

Basically, Bluetooth allows SYNC to create a small, 
wireless network inside your vehicle. It can connect up 
to eight devices at once and can operate in up to a 
32-foot (10-meter) radius. 

For two or more devices to communicate wirelessly, 
Bluetooth must make a number of decisions that result 
in a set of commands and responses — a protocol. To 
ensure security, the “pair” of communicating devices 
must establish a passkey or PIN. Called pairing, or 
bonding, this security measure requires a simple set 
of steps that are covered on page 6.

SYNC is a Bluetooth device. That means once 
SYNC has been paired with a Bluetooth-enabled 
phone, SYNC will automatically communicate with 
that phone as soon as it’s in range. SYNC must be 
paired with the mobile phone to communicate 
with that phone. 

USB Storage Devices

Usually about the size of a small package of chewing 
gum, these devices are actually little storage units like 
the hard drive in your computer. Available in various 
memory sizes ranging from several megabytes to 
several gigabytes, most are capable of storing music, 
information, video, even games. 

SYNC also includes a USB port, which means SYNC 
can play back music stored on a USB storage device 
via the hard connection at the USB port.

Media Players

A media player, also known as an MP3 player, is 
another form of digital media. It stores music that 
can be played back through the SYNC system. Most 
connect by simply plugging them into the SYNC USB 
port, which also recharges most media players so 
they’re ready to go when they leave the vehicle. 

What Is Bluetooth?
Bluetooth is a wireless and secure short-range communications technology that replaces the cables required to 
connect portable (or fi xed) devices. It allows a wide range of devices to communicate and exchange information 
with each other. Bluetooth uses very little power (making it ideal for portable devices) and operates on ultra-high-
frequency radio waves.

• SYNC module with a 32-bit 
400Mhz processor

•  256MB fl ash memory

•  Microphone in the
rearview mirror

•  Steering wheel controls

•  USB connection
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YOU TALK — SYNC LISTENS

FIRST THINGS FIRST — Phone Compatibility

A phone must be Bluetooth-enabled to connect to SYNC. 

It’s also very helpful to have the mobile phone’s user guide to 
take advantage of all the phone has to offer and to ensure a 
smooth and effective hookup with SYNC. 

* Availability determined by phone capability.

Simple, intuitive voice commands are built in to SYNC and let you 
search through and play your music, audio books and podcasts. 
Need to make a call or listen to a text message?* Just tell SYNC. 
No waiting for the system to learn your voice or speech patterns 
like other voice-recognition systems require. 

When needed, SYNC will respond to you with spoken confi rmations, 
audible tones, prompts or questions. For a list of  
voice commands, refer to pages 16 and 17 of this 
manual, the SYNC Quick Reference Pocket Guide 
that came with this Product Preview Guide or go
to SyncMyRide.com.

SYNC’s advanced voice-recognition technology 
means when you’re ready to use your 
Bluetooth®-enabled mobile phone or digital 
music device, you just say the word. SYNC is 
ready when you are. 

SYNC and a Bluetooth Phone

For a Bluetooth-enabled mobile phone to 
communicate with SYNC, a one-time pairing 
process must be performed fi rst.  To do that, you’ll not only need the 
vehicle and the phone, you may need the phone’s user guide. 

Pairing is what sets up the passkey, or PIN, and allows the Bluetooth 
device — in this case, the mobile phone — to communicate hands 
free and secure with SYNC.  Without pairing, the two systems 
can’t establish the required protocol and security, and will not 
communicate with each other.

The steps to pairing are also available at SyncMyRide.com.

HELPFUL HINT      Because each phone 
is a little different, always refer to the user 
guide for the specifi c mobile phone being 
paired. In fact, there can be differences 
between phones that are the same brand 
and model.

1. With the vehicle in Park, turn the ignition 
and radio on.

2. Ensure your phone’s Bluetooth is turned 
on. Bluetooth is the technology that 
connects your phone with SYNC and it 
must be on (usually the default setting) so 
you can set its mode later in this process. 
With most phones, you’ll fi nd Bluetooth by 
going to Main Menu > Settings > Bluetooth 
> Hands Free (Hands Free indicates on or 
active). For more information, refer to the 
phone’s user guide.

 3. Press the phone button ( ) to enter the 
PHONE MENU — SYNC will try to connect, 
but, because there are no phones paired with 
the system, the radio display will indicate 
NO PHONE PAIRED.

4. Press OK — ADD (BLUETOOTH) DEVICE(S) 
will show in the radio display. If ADD  
(BLUETOOTH) DEVICE(S)  doesn’t appear, 
press the up or down button (5/6) to 
scroll through the choices until it does.

5. Press OK — this confi rms your selection 
and takes you to the ADD (BLUETOOTH) 
DEVICE(S) MENU.

6. When FIND SYNC shows in the radio 
display, press OK.

7. Following the steps in the mobile phone’s 
user guide, put the phone into “Bluetooth 
discover/fi nd” mode. 

 

8. With the phone in Bluetooth discover/fi nd  
mode, a six-digit PIN will show in the  
vehicle’s radio display.

9. The mobile phone’s display will prompt 
for the six-digit passkey or PIN to be 
entered into the phone.

10. Once the PIN is entered and the pairing 
is successful, the phone display will read 
CONNECTED.

Here are the steps to pair 
SYNC and a Bluetooth-enabled 

mobile phone:

GETTING STARTED
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SYNC and Your Phone List

The ability to access or download a phone list from 
a Bluetooth®-enabled mobile phone is a phone-
dependent feature — it depends on the phone’s 
capabilities. If the phone is capable, up to 2,000 entries 
per Bluetooth phone can be downloaded and stored 
in SYNC.

Browsing through those 2,000 names and numbers is a 
vehicle speed-dependent  feature — the vehicle must 
be stopped to browse the phonebook. But, the driver 
can access a phone contact anytime by pressing 
VOICE or      and saying the contact’s name as it is 
listed in the phonebook.

Initial downloading of a phonebook takes place 
during the pairing process. And if the auto download 
feature is on, SYNC will automatically re-download the 
phonebook and call history each time it connects to 
the phone. 

The driver can browse the phonebook and call 
phonebook contacts using the radio buttons, 
steering wheel controls or voice commands.

Phone-Dependent Features

SYNC offers a number of phone-dependent features, 
including:

1.  Making and receiving calls using voice commands

2.  Accessing phonebook entries using voice commands

3.   Transferring an active mobile phone conversation to 
the SYNC hands-free environment (inside the vehicle)

4.   Reading text messages aloud and offering 
pre-confi gured text replies

While all the above features are supported by SYNC, 
some — like automatic phone list downloads and text 
messaging — are phone and phone carrier dependent. 
SYNC recognizes the specifi c features available in each 
phone and adjusts accordingly.

Refer to SyncMyRide.com for the latest information on 
specifi c mobile phone compatibility.

That’s it. Once paired, the phone and SYNC are now “in sync,” ready to make and receive calls hands free, along 
with a number of other options. Depending on your phone’s capabilities, the phone display or radio display 
may prompt with additional options. But the availability of some SYNC features is dependent on the phone and 
its capabilities. 

FAST FACTSFAST FACTSFAST FACTS
Up to 12 Bluetooth devices 
can be “paired” with SYNC.

• Paired means a device is set 
up using the passkey or PIN 
(a six-digit code)

• Connected means a device 
is actively communicating 
with SYNC. Only a single 
phone can be connected 
with SYNC at any time
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SYNC VOICE COMMANDS

After pressing the button, a tone is heard and SYNC will ask for a 
command. Commands spoken before the prompt will not register. 
If a command is not given, SYNC will ask for a command.

SYNC uses state-of-the-art voice-recognition technology. For best 
results, speak clearly with no long pauses. Make the interior as quiet as 
possible. Noise from open windows can interfere with the system.

The following voice commands can be used at any time:

• USB (to access the device connected to the USB port)

•  SYNC (returns system to the main menu)

•  Bluetooth® audio (accesses mobile phone streaming music)

•  Line-in (to access the device plugged into the auxiliary audio input jack)

•  Phone (accesses hands-free phone mode)

•  Voice settings (to access the voice settings menu)

•  Help (audibly lists the options in a specifi c mode and is always available)

•  Cancel (cancels the requested action)

•  Read message (to hear a text message)

•  User device (navigation systems only; used to select the device 
connected at the USB port)

A number of voice commands can control the 
SYNC system. But to use those commands, the 
driver must fi rst push either the VOICE or  
button to activate voice recognition. 

HELPFUL HINT      The voice commands are different 
on vehicles equipped with a navigation system. Be 
sure to check the navigation system owner guide and 
the SYNC supplemental guide for specifi c voice 
command information.
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The basics of using SYNC hands-free calling:

•  Press VOICE or 

•  SYNC will say, “Please say a command” — 
say “Phone”

•  When prompted say “Call <phonebook name>.” 
SYNC will automatically connect with the names 
in your mobile phone’s contact list

– Or say “Dial” and when prompted, say the 
desired telephone number

– To erase the last spoken digit say “Delete”

– To erase all spoken digits say “Clear”

•  To answer incoming calls, press  and say “Hello?”

•  To end a call, press and hold for a couple 
of seconds

•  To exit the phone mode, press and hold  when 
not in an active call

Voice Commands, SYNC and Placing a Call

While in the phone mode, you can use a number of different commands to 
place a call, browse the contact list, view incoming or outgoing call history, 
place a call on hold and much more. 

FAST FACTSFAST FACTSFAST FACTS
Over 80 percent of American households 
own mobile phones.

Transferring a Call to Your Vehicle

Sometimes a driver is in the middle of a call when 
entering the vehicle. 

• No need to hang up and call back; just keep 
talking, get in and drive

• As long as the phone is paired with SYNC and 
designated as the primary phone, the system will 
either instantly connect to the mobile phone and 
transfer the call to the hands-free environment, 
or the system will transfer the call after the phone 
button is pressed

• Note: This feature is disabled if a headset is used
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Note: Please refer to the 
navigation system supplement 
that accompanied your vehicle 
owner guide for additional 
navigation system features and 
operating procedures. 

To Hear a Text Message

•   When receiving a text message, an audible tone sounds 
and NEW MESSAGE appears in the radio display 

•   Press OK or press VOICE or       and say, “Read 
message.” (If you do nothing to respond to the 
text message, it is automatically stored in the text 
message inbox)

•   SYNC will automatically read the message 
out loud. In fact, SYNC can even translate 
commonly used emoticons and text messaging 
expressions like LOL (Laugh Out Loud), 
TTYL (Talk To You Later), etc.

•   Use scroll (78 or 9 SEEK:) to 
either reply to the message or 
forward it to one other recipient. 
(If you do nothing, the message 
goes into the text message 
inbox. You can listen to it later by 
scrolling to the inbox, selecting 
the message and pressing OK)

•   If Reply to Message is selected, 
SYNC returns to the text 
messaging menu and allows the 
user to select from 15 predefi ned 
messages. For example: Where R you?, Call me, Yes, 
No, Too funny. Note: Text messages vary based on 
audio system

• If Forward Message is selected, SYNC returns to the 
calling options and the user can either enter a number or 
select from any number in the phonebook or call history

SYNC and Vehicles Equipped 
with a Navigation System

Some vehicles with a navigation system are also 
equipped with SYNC. A benefi t of the navigation 
system is that a SYNC user gets more SYNC-related 
information via the larger screen used with the 
navigation system.

The operation of SYNC with a navigation system 
is similar to how SYNC operates with other audio 
systems.

Most navigation systems can be controlled with 
voice commands, regardless of whether the vehicle 
has SYNC or not. That makes it necessary to go 
from the navigation system to SYNC before you can 
control SYNC with voice commands. This is done 
with a specifi c voice command that accesses the 
SYNC voice commands.

Of course, it is also necessary to go 
from SYNC to the navigation system 
before you can control the navigation 
system with voice commands.

The navigation system also shows 
additional information on the large 
touch screen, which can be used to 
control devices connected via the 
USB port.

SYNC VOICE COMMANDS

HELPFUL HINT      Forwarding a text message 
is a speed-dependent feature. It can only be 
done if the vehicle is stopped. 

Not all mobile phones support all of the SYNC calling features. See SyncMyRide.com for full phone compatibility. 

HELPFUL HINT     While text messaging is a popular 
way to communicate that’s supported by most 
phones, the Bluetooth® text-messaging interface is a 
phone- or phone-carrier-dependent feature. Refer to 
SyncMyRide.com and the specifi c mobile phone user 
guide for details and compatibility information.
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Following is a quick reference chart that provides a summary of the radio and 
steering wheel controls as well as their functions:

RADIO CONTROL STEERING WHEEL CONTROL FUNCTION

NA
VOICE

  
Press to activate voice 
recognition.

PHONE

PHONE

PHONE

2

Press to: 
• Activate hands-free calling
• Answer incoming calls
In phone mode, press to:
• Send call or text message
• Place a call on hold and 

answer another call
• Initiate a multi-party call
Press and hold to:
• End call
• Exit phone mode when not 

in a call

3SEEK4
5/6
[TUNE Knob]

7      ,   8 

9  , :

• Press and turn radio TUNE 
knob to scroll through 
menus and selections

• Press and/or hold steering 
wheel button to scroll 
through menus and 
selections

OK OK Press to confi rm a selection.

MENU NA

• While in a call, press to 
access SYNC Active Call 
Options

• While in Media, press to 
access SYNC Media Menu

AUX NA
Press repeatedly to cycle 
through available auxiliary 
sources.

TEXT NA

• When the > indicator 
appears, press to advance 
the text in the radio display

•   Press repeatedly to view 
additional phone contact or 
media information 

         REV, REW|3 NA Press and hold to reverse within 
a track.

         FF, FWD4| NA Press and hold to advance 
within a track.

SHUFFLE
(if available) NA Press and release to shuffl e 

the tracks.

4 / ;
[PLAY/PAUSE]

NA Press to play or pause the 
current track.
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SYNC WITH DIGITAL 
MEDIA PLAYERS

 Players include:

• iPod® (1)

• Zune™

• THX Connect media devices

• PlaysForSure players

• Most USB storage devices and USB hard drives

Supported music fi le formats include:

• MP3 • WAV

• AAC • PCM

• WMA

Music SYNC Can Play

SYNC can play virtually any digital music, regardless 
of the source, as well as any content purchased from 
sources like iTunes® and Zune Marketplace. SYNC can 
also play any subscription content like podcasts and 
audio books. 

In addition to all that, SYNC can play Bluetooth® streaming 
audio. This device-dependent feature allows music 
stored on the phone or other device to be played via 
SYNC through the vehicle’s audio system. 

And if the device is data capable, it can stream Internet 
radio from the device to the audio system.

SYNC can also access music in a number of ways, 
depending on the device. The most common method 
is to plug the media player into the USB port, but you 
can also connect wirelessly through Bluetooth (if your 
device is capable) by plugging into the auxiliary audio 
input jack. 

Voice Commands

SYNC’s voice-activated music features allow you 
to browse music using simple voice commands. 
It also allows you to access music in several other 
ways, including by:

• Artist • Genre

• Track • Playlist  

• Album

• Similar Music — builds a playlist of music similar 
to the music playing

There are 29 voice commands available when 
playing music through the USB port. These 
commands allow you to do everything from simply 
playing the next track to building entire playlists of 
similar music or music of a specifi c genre. 

For example, if you are playing an album via the 
USB port and you want to listen to the previous 
track, simply press  VOICE or        and say, “Play 
previous track.” For a complete list of voice 
commands, see pages 16 and 17.

SYNC supports a wide range of popular digital 
media players (often referred to as MP3 players)
and formats.

(1) iPod is a trademark of Apple Computer, Inc., registered in the U.S. and other countries.
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The Digital Media Player Connection

While a few digital media players are Bluetooth®- 
enabled, most will connect via the USB port or the 
line-in (auxiliary audio input jack). Using the USB port 
gives the most versatility. Devices connected using 
line-in lose voice-activation features and require an 
independent charging connection.

Connecting a digital media player via the USB using 
voice commands is a fairly simple process:

•   First make sure the device is turned on, 
then plug it into the USB port

•  Press VOICE or     on the steering wheel

•  When prompted, say “USB”

You can now play music by pressing VOICE or  
and saying any of the following commands:

Alternatively, you can connect a media player to the 
USB port without voice commands, as follows:

•  Make sure the unit is turned on and then plug it into 
the USB port

•  Press MENU. MEDIA MENU will momentarily show in 
the radio display

• Scroll until SELECT SRC (Select Source) shows

• Press OK

• Scroll until SYNC USB shows 

• If INDEXING appears in the display, SYNC is 
indexing your music fi les

– SYNC is capable of indexing thousands of 
average size media fi les

– If Autoplay is ON, you have access to each music 
fi le as soon as it is indexed

– If Autoplay is OFF, indexed media are not 
available until the indexing process is fi nished

•  If NO MEDIA appears, there are no readable media 
fi les for SYNC to play

Follow these same steps to connect a fl ash drive, 
“Memory Stick” or any other type of USB storage 
device to the SYNC system. (Note: Vehicles with a 
navigation system use different voice commands and 
button-based selections.)

FAST FACTSFAST FACTSFAST FACTS
USB storage devices are also called:

• Jump drives • Thumb drives

• Memory Sticks • Flash drives

HELPFUL HINT     

• When initially connecting a media player, 
SYNC will “index” the music to make it ready 
for your voice commands

• Depending on the size and contents of the 
music collection, this can take from a few 
seconds to a few minutes

• The word INDEXING appears in the radio 
display during this process

• Voice commands may not be available until 
indexing is complete

For more on indexing, see page 14.

HELPFUL HINT     An impressive benefi t of 
connecting your USB storage device via the 
USB port is that you get virtually all the in-car 
functionality and voice-activation features with 
a USB drive that you would get from popular 
media players like iPod® and Zune™. 

• Play all

• Play artist <name>

• Play album <name>

• Play genre <name>

• Play playlist <name>

• Play track <name>
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MEDIA FEATURES

What SYNC Can Do with Your Music

SYNC allows you to do something you can’t do with 
any other playback system or accessory — it allows 
you to control your iPod®, Zune™ or other digital media 
player with your voice. No fumbling around while you’re 
driving, just tell SYNC what to do and enjoy your music. 
Note: Music browsing and voice control of a digital 
media device are only available via the USB port. 

Indexing — SYNC automatically indexes all music 
sources attached via USB. Indexing time is largely 
dependent on how many songs are being indexed and 
can take a few minutes. Indexing time will also vary from 
model to model and device to device. And remember, 
if Autoplay is ON, you can listen to music that’s already 
indexed without waiting for the indexing process to 
complete. (Voice recognition is not available until 
indexing is complete.)

Search/Play Genre — This lets you select music based 
on a specifi c genre. If you want to hear some country 
(or jazz, blues, etc.), just ask. If it’s there, SYNC will fi nd it 
and play it. 

Similar Music — You can ask SYNC to play music similar 
to what’s currently being played (via the USB port) and 
SYNC will build a playlist based on the genre and style 
of the current song.

Search/Play Artist/Track/Album — Use this to search 
your previously indexed music for a specifi c artist, track 
or album. 

Refi ne — This allows you to refi ne or “narrow down” 
a previous command. For example, if you asked for 
music by a specifi c group and six different albums came 
up, you could tell SYNC to “refi ne album.” This would 
allow you to select a specifi c album from the list. If you 
then select PLAY, SYNC will only play music from that 
specifi c album.

The Media Menu and Selecting Your Source for Music 

The Media Menu in SYNC allows you to select and play music from the different 
compatible media sources. These include USB, BT (Bluetooth®) Stereo or line-in. 

•    USB stands for Universal Serial Bus and it’s your primary media connection

•    BT Stereo is Bluetooth Stereo and refers to the streaming music capability of   
certain mobile phones and other devices

•    Line-in is the auxiliary audio input jack. This connection is disabled whenever 
a device is connected via the USB port

HELPFUL HINT       Remember 
that SYNC must hear the full title or 
person’s name just as it appears in 
your music device or phonebook.
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HELPFUL HINT       Metadata tags are 
descriptive tags embedded in digital media. 
These tags provide SYNC with information 
about the music, such as artist, album, genre and 
track. For example, SYNC can only play genres 
identifi ed on the digital music’s genre metadata 
tag. The information on the metadata tags is also 
used by SYNC to index the music.

FAST FACTSFAST FACTSFAST FACTS
Apple Computers, Inc. has sold nearly 
60 million iPods® to date — this is in 
addition to the millions more digital media 
players sold by other manufacturers.
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TELLING SYNC WHAT TO DO — 
VOICE COMMANDS

Always Active Commands

You can use the following commands anytime:

USB Connection Voice Commands 

You can use the following commands whenever a 
device is connected via the USB connection: 

HELPFUL HINT       When you ask SYNC to access 
a phonebook name, number, etc., the requested 
information appears in the display for you to review. 
Press  or say “Call” to call the contact.

Bluetooth Audio Voice Commands

You can use the following commands whenever music is 
being provided via Bluetooth streaming audio:

•  Play all •  Play

•  Pause •  What’s playing?

•  Connections •  Play next track

•  Play previous track

• Autoplay ON 

• Autoplay OFF 

•  Connections 

• Folder

• Play 

• Play all 

•  Pause  

• Repeat ON 

• Repeat OFF 

• Shuffl e ON 

•  Shuffl e OFF 

• Play genre <name> 

• Play album <name>

• Similar music 

•  Search artist <name>

• Search track <name>

• Refi ne album <name>

•  Refi ne track <name>

•  What’s playing

• Play next track

• Play next folder

• Play previous track

•  Play previous folder

• Play playlist <name>

• Play artist <name>

• Play track <name>

•  Search genre <name>

•  Search album <name>

•  Refi ne artist <name>

The advanced voice-recognition system used with 
SYNC makes it possible for the driver to simply 
tell SYNC what to do. A number of commands are 
available based on what device is actually connected 
to SYNC and some commands are only available with 
specifi c devices.

•  Bluetooth® audio

•  Cancel

•  Help

•  Line-in

•  Phone

•  Read message

• SYNC

• USB

• User device (navigation 
system only)

• Voice settings

HELPFUL HINT       The voice commands are 
different on vehicles equipped with a navigation 
system. Be sure to check the navigation system 
owner guide and the SYNC supplemental guide for 
specifi c voice command information.
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Mobile Phone Voice Commands

You can use any of the following commands whenever 
SYNC is in phone mode:

MAKING A CALL. IT’S AS EASY AS 1, 2…

Calling a Number

1. Press VOICE or        and say “Dial.” When prompted 
again, say the telephone number you want to call. 

 • To erase the last spoken digit say “Delete”

 •  To erase all spoken digits say “Clear”

 •  Or, if you’ve previously downloaded your 
phonebook, you can say “Call <phonebook 
contact name>”

2. Once the desired number is on the screen, say “Dial” 
again (to confi rm) and the system will connect to the 
desired number.

Ending a Call

That’s even easier. 

To end an active call at any time, just press and hold the 
phone      button. Note:  You have to hold the button for a 
couple of seconds to disconnect.

Answering a Call

When you receive a call on SYNC, it’s like receiving a 
call on your mobile phone: 

•  You get an audible ring tone

•  Caller ID shows in the display — you can press TEXT 
to see additional caller information if it’s available

And like a call on your mobile phone, when it comes 
in, you have three options. You can:

1. Accept the call by pressing the phone  button. 
The call is accepted and you’re hands-free; just start 
talking. The call is also logged into the incoming call 
history folder.

2. Ignore the call and do nothing. The display reads 
MISSED CALL and SYNC logs it as a missed call.

3. Reject the call by pressing and holding the phone      
      button. The display reads REJECTED and SYNC 
logs  the call.

•  Dial 

•  Call <name> 

•  Call <name> at home 
OR mobile phone 

•   Call <name> at work 
OR in offi ce

•  Call <name> on other

•  Phonebook <name>

•  Phonebook <name> at 
home

•  Phonebook <name> on 
mobile phone

•  Phonebook <name> at 
work OR in offi ce

•   Call history incoming

•   Call history outgoing

•   Phonebook <name> 
on other

•   Call history missed

•   Connections

•   Menu

•   Go to privacy

•   Hold

When in phone mode, you can press VOICE or         
and say “Menu” to use the following commands:

•  (Phone) settings (message) notifi cation ON

•  (Phone) settings (message) notifi cation OFF

•  (Phone) connections

•  (Phone) name

•  Signal

•  (Phone) settings (set) phone ringer

•  (Phone) settings (set) ringer one

•  (Phone) settings (set) ringer two

•  (Phone) settings (set) ringer three

•  Text message inbox

•  (Phone) settings (set) ringer OFF

HELPFUL HINT       The words in 
parentheses ( ) below are optional, the 
system understands the command with 
or without them.
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GETTING IN SYNC

Training Resources

As SYNC rolls out, Ford, Lincoln and Mercury have made an exceptional commitment to supporting you. 
To ensure you’re able to answer all questions and present SYNC with confi dence, we’ve planned over a 
dozen training opportunities during the next three months. Following is a look at the major training planned 
between now and the end of October:

Web-Based Training

There are fi ve Web-Based Training courses planned for release in late August 
and early September. These courses are divided into two categories, Product 
and Process, as follows:

 Product — SYNC: The Basics (3421W)

 Process — SYNC: Connecting with Sales and Service 
Customers; Courses:

• 3422W

• 3423W

• 3424W

• 3425W

All Sales Managers, Sales Consultants, Service Managers 
and Service Advisors are required to take the Product 
course, SYNC: The Basics (3421W), along with one Process 
course, based on your position in the dealership.
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PRODUCT PREVIEW GUIDE

In-Market Training

Beginning in late September 2007, SYNC training goes “on the road” with 
In-Market hands-on training for Sales Consultants, Sales Managers, 
Service Managers and Service Advisors. 

The training is being designed to give you a complete look at the SYNC system, using 
detailed SYNC simulators designed with actual SYNC hardware and software.

You’ll not only be given an opportunity to see SYNC work, you may also get hands-on 
experience using the system, pairing phones, placing calls, sorting 
and selecting music and much more.

Watch for more information at FMCDealer.com.

Print Job Aids

August — Product Preview Guide providing details on basic SYNC operation 
including pairing, voice commands, USB device connection and more in 
24 pages of full color.

August — Quick Reference Pocket Guide — This handy pocket 
piece is a valuable “cheat sheet” listing key product features 
and most voice commands. 

September — The SYNC Handbook will be introduced in the 
Web-Based Training course, “SYNC: The Basics,” serving 
as a printable reference.

September — Fluency Flash Cards will become available 
to use online or printable, offering an excellent way to 
learn the specifi c process information required in a fast, 
fun and challenging game-like way.

Sales Manager Assistant (SMA)

 Mid-August — Tech Basics

 Late August — Digital Media Players

 September — Phones

 October — Summary of Resources

FORDSTAR

4th Quarter — SYNC Launch Broadcast

SYNCSYNC
HELPHELP
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A RESOURCE FOR YOU 
AND YOUR CUSTOMER

Home Page

SyncMyRide.com is an extremely valuable resource for answering specific 
questions about SYNC. Visitors can access information contained under the 
“I Have SYNC” tab as a guest or owner, with the information organized 
under five main sub-tabs.

How It’s Organized

QUICK START GUIDE

The Quick Start Guide section 
adjusts information contained 
on the site to the type of user 
visiting the site: guest or owner.

Guests are free to roam the site 
and get familiar with everything 
that SYNC has to offer. You 
should consider familiarizing 
yourself with the site as a guest.

For owners, the Quick Start 
Guide provides vehicle specifi c, 
basic information and tips for 
getting familiar with a variety of 
SYNC functions.

I Have SYNC

Helps answer questions 
and provides information, including:

• Lists of offi cially tested mobile 
phones identifi ed by carrier, 
manufacturer and fi rmware

• Lists of offi cially tested digital 
media devices

• Offi cially supported devices and 
information on compatibility with 
individual SYNC features

• Links to discounted, SYNC-
compatible, U.S. carrier phones

HOW TO GUIDES

Available from the home page 
or by clicking on this sub-tab, the 
How to Guides section provides 
personalized, printable, step-by-
step illustrated instructions on 
a variety of user topics — from 
directions to pairing a phone to 
how to use voice commands. 

This area features:

• A “SYNC Overview” that 
presents diagrams of the 
owner’s personal SYNC controls 
and available voice commands

• Owner- and vehicle-specifi c, 
printable instructions on 
“How to Use” mobile 
phones and media devices 
through SYNC

What Works with SYNC

1

SyncMyRide.com offers you and your customers the 
latest information on SYNC. From valuable How to 
Guides and Quick Start Guides to the latest listings 
of SYNC-compatible devices, SYNC updates and 
answers to many SYNC-related questions, this site 
exists to ensure the latest information is always 
available as quickly as possible.

Sub-Tab 13

You and your customers can access all the information at SyncMyRide.com, 
so be sure to familiarize yourself with its features.

Get Familiar with 
SyncMyRide.com

Be sure to take some time to get 
familiar with the features of this site. 
Being familiar with SYNC and being 
familiar with this important Web 
resource will help you answer your 
customers’ questions about SYNC.

WHAT IS SYNC? I HAVE SYNC

How to Use SYNC

Sub-Tab 12
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Update & Customize SYNC

Useful for registered owners — as updates to 
SYNC are released they’ll be posted and made 
available in this area of the site.

FAQs (Frequently Asked Questions)

The entire list of FAQs can be searched by 
keyword or browsed by topic or tag. 

Owner to Owner

This upcoming feature will be launched later in 
the year. This will allow owners to talk to each 
other about SYNC.

For more on SYNC, refer to SyncMyRide.com 

Additional Resources

and eSourceBookSourceBook at 

esourcebook.dealerconnection.com.

How to 
Guides

Quick 
Start 
Guide

Sub-Tab 14

Sub-Tab 15

Sub-Tab 16
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YOUR NOTES
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A GLOSSARY OF KEY WORDS 

AND PHRASES

Autoplay:
With Autoplay ON, SYNC allows you to listen to 
music that has already been randomly indexed 
during the indexing process. With Autoplay OFF, 
the selected music will not play until all the music 
has been indexed by SYNC. Depending on the 
size of the material, this could take a few minutes.

Bluetooth®-enabled mobile phone: 
Any mobile phone with Bluetooth wireless 
technology. Bluetooth technology enables the 
phone to connect with SYNC (as well as other 
Bluetooth-enabled devices) and exchange 
information wirelessly.

Digital media player/USB device: 
Generic terms for any of the following devices: 
iPod®, Zune™, “PlaysForSure” players and most USB 
drives (thumb drives, fl ash drives, PEN drives, etc.).

Discoverable Mode: 
The mode that allows other Bluetooth devices to 
fi nd a Bluetooth device.

Discover/Find Mode: 
The mode that allows a Bluetooth device to search 
for other “discoverable” Bluetooth devices.

In-band ringing: 
If your Bluetooth phone supports this feature, 
SYNC can play your ring tone during incoming 
calls (phone-dependent feature).

Indexing: 
When SYNC builds a voice-recognition grammar 
for the media content of a digital player, it’s 
called indexing. If Autoplay is ON, SYNC will play 
media already indexed, but voice recognition 
isn’t available until indexing is complete.

Metadata: 
Descriptive tags embedded in your digital media.
They give SYNC information such as artist, album, 
genre and track.

Pairing: 
Sometimes called “bonding,” pairing is a process 
that generates a link key used for authentication 
during all future Bluetooth connections between the 
two “paired” devices. Any two Bluetooth devices 
must be “paired” before they can communicate with 
each other.

PIN (Personal Identifi cation Number — 
sometimes called a passkey): 
A six-digit number shown in the radio display 
when pairing a device. Because it’s used only 
for that pairing procedure, there’s no need to 
remember it.
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